
Socialization Guidelines   

 

Purpose: 

 Socialization is the most important part of raising a puppy. Everyday service dogs are 

placed into new environments that hold various stimuli. Throughout your puppy raising journey 

it is your responsibility to introduce them to these environments multiple times to create a lasting 

and positive impression so they can handle any environment they are placed in. 

How to Be Successful: 

 When you first introduce a new environment or stimuli your focus should be solely on 

the puppy. If your introducing a grocery store don’t plan to but items, the first time you go with 

your puppy. The first outing should be kept short, around 15 minutes(or less) and should always 

end on a positive note. Take your time and let the pup investigate their new surroundings like 

people walking by, children, music, carts, etc. This does not mean that the puppy is allowed to 

jump, crawl, or run all over the place. Use lots of reinforcement with not only food praise, but 

physical and verbal praise as well. Remember to always carry clean up supplies with you! Dogs 

have accidents sometimes; however, it is never the responsibility of someone else to clean up a 

mess made by your USVSD puppy. A good rule of thumb is to always have the puppy potty 

before entering any establishment. 

Guidelines: 

 Especially with new puppies’ overstimulation can 

create negative connotation with that environment or stimuli. 

To prevent this, in the beginning try focusing on one thing at 

a time i.e. a new smell, sound, item, etc. Remember its not 

about how quickly you can get through an exposure, your 

pace should be determined by the puppy. If a puppy becomes 

too overwhelmed in an environment as for a command or 

behavior they know well and end the session on a positive 

note. Each of you will run into something that the puppy 

you’re are raising will need help gaining confidence around. 

It’s your job to slow down and show them how to be 

confident and comfortable. It’s also important to not reinforce 

negative behavior. You should never coddle or pet a puppy 

that is displaying fearful behaviors. This only rewards them 

for the unwanted behavior. 
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Tips: 

- If a puppy becomes scared or overwhelmed remain calm and allow the puppy to 

become comfortable with the stimuli. If the puppy tries  to move away from the 

object take a step back and let them observe from a distance, remember to reward any 

movement toward the stimuli. 

- Body language is a huge indicator of whether a dog is comfortable. You should look 

for excessive panting, ears pinned back, tucked tail, fur raised along their shoulders, 

and crouching. 

- Do not force the puppy to investigate if they aren’t ready.  

- Praise the puppy for displaying more confident body language. 

When Should the Vest be Worn: 

 The dog should be wearing a vest at all times when in a public establishment unless it’s a 

dog friendly environment. The vest should be kept clean, free of rips, tears, and stains. Clean 

vest by washing in cold water and hanging the vest to dry. USVSD will replace a vest if it 

becomes ripped or damaged, just message your area coordinator. If replacing any piece 

equipment become excessive the puppy raiser will be responsible for covering the cost of 

supplies and shipping. Never allow another dog or puppy to wear the puppy’s vest in any 

situation. This will result in an immediate removal of the puppy you are raising. 

 

Public Access & Public Interaction 

 Something important for puppy raisers to remember is how service dog laws work. The 

Americans with Disabilities Act (ADA) provides equal access to individuals with trained service 

dogs in public places. However, this is not the same for service/ assistance animals in training. 

Each state creates laws for service animals in training. It is important for you to read up on your 

state’s laws require and adhere to it. At some point in your journey you will likely encounter a 

problem with access into a public establishment. Remember to remain calm and politely explain 

the importance of training/ socialization of the puppy, and the purpose of the puppy you’re 

training. If an employee is being hostile, please quietly remove yourself from the establishment. 

Remember you are not only representing USVSD but a future handler and their dog. The goal is 

to educate the public on service dog etiquette. 

 When in the public it is not only important to the dog to be behaved but also the public 

around you. Do not let the public call to the dog, make noises, or throw food at them. Politely tell 

them the importance of having the dogs complete focus on you. Do not allow someone to 

interact with the puppy if they don’t follow the guidelines. 
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Socialization Check List 
 

Surfaces: 

 Concrete 

 Grass 

 Grates of different sizes 

 Carpet 

 Hardwoods 

 Mulch 

 Potholes 

 Stairs (backed & 

backless) 

 Bumpy Surfaces 

 Dirt 

 Gravel 

 Sand 

 Metallic Flooring 

 Tile Flooring 

 Water  

 Wet Surfaces (any of the 

above) 

 Plastic floors 

 Wobbly Surfaces (tree 

stumps, wobble boards, 

raised surfaces) 

People: 

 Infants 

 Toddlers 

 Children 

 Adults 

 Elders 

 Men & Women 

 Uniformed Officers 

 Different Ethnicities  

 Mascots 

 EMTs 

 People w/ Walking Aids 

People Doing Things: 

 Standing on Chairs 

 Throwing Balls 

 Cleaning with Brooms 

 Pushing Garbage Cans 

 Children yelling 

 Garbage Bags 

 Power Tool Noises 

 Carrying Boxes 

 Screaming People 

 Children Running 

 Adults Running 

 Erratic Moving 

 Grocery Carts 

 Crying Babies 

Sights and Sounds: 

 Skateboards 

 Bicycles 

 Motorcycles 

 Emergency Vehicles 

 Cars 

 Construction Noises 

 Garbage Trucks 

 Scooters  

 Busy Intersections 

 Car Honk 

 Revolving Door 

 Automatic Door 

 Elevator 

 Buses 

 Sirens 

 Crowds 

 Roller Blades 

 Fountain 

 Balloons 

Household Items: 

 Vacuum 

 Dishwasher Noises 

 Suitcase Rolling 

 Pots & Pans Clanking 

 Broom / Swiffer 

 Hair Dryer 

 Doorbells 

 Mirrors 

 Fans 

Animals: 

 Farm Animals 

 Cats 

 Birds 

 Barking Dogs 

 Dogs of Different Sizes 

 Squirrels 

Handling: 

 Touching Ears 

 Touching Tail 

 Touching Head 

 Touching Paws / 

Squeezing  

 Touching Belly 

 Touching Muzzle 

 Taking Toys 

 Trimming Toenail 

 Being on their Back 

 Approaching from 

behind 

 Pinching Skin (lightly) 

 Cleaning Ears 

 Bathing 

 Brushing Fur 

Remember to document your pups progress! 

Send pictures and videos of your pup completing items from the check list to: 

Emily Haigh: (615) 801-0338 | Social Media Coordinator 

 

Socialization Check List 

To begin socialization in public the puppy must have a rabies shot or be carried. Focus on home 

socialization to household items and sounds on your phone until the puppy receives the vaccine. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AT NO POINT SHOULD A DOG BE SOCILIZED AT A ZOO, ON AN ESCALATOR, LOUD CONCERTS, 

OR FIEWORK DIPLAYS. 

 


